
Time Session Speakers
8.00 – 9.00 am Conference registration

9.00 – 9.30 am Welcome and housekeeping Dee Madigan MC

Welcome to Country Uncle Ray Davison

Introduction to conference The Hon Victor 
Dominello MP

9.30 – 10.45 am Session 1: Changes in government agenda

Public service in a time of 
uncertainty (keynote)

Peter Shergold

When governments know 
everything about everyone

Tom Burton

10.45 – 11.15 am Morning tea

11.15 – 12.45 pm Session 2: Auditing in an electronic world

Assurance in a networked world Martin Stewart-Weeks

Performance audit and Gov 2.0, 
3.0, 4.0... being contemporary and 
relevant vs ‘courageous’?

Fran Thorn

12.45 – 2.00 pm Lunch
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Time Session Speakers
Breakout sessions: Emerging issues in performance audit

2.00 – 3.00 pm Parallel session 1 (Wattle Room) 
(see page 9 for details)

Public audit in an age of  
unprecented change - the  
Scottish experience

Fraser McKinlay

Participatory governance:  
reimagining performance

Associate Professor  
Catherine Hardy &  
Mark Sercombe

Personally yours - data,  
analytics, privacy and ethics

 
Dr Khimji Vaghjiani

2.00 – 3.00 pm Parallel session 2  (Thomas Room) 
(see page 10 for details)

Performance auditing – friend or 
foe to public service innovation and 
customer satisfaction?

Martin Hoffman

Applications of artificial intelligence 
in the public sector — implications for 
accountability and transparency 

 
Chris McNally

Auditing innovative approaches 
to policy and program design and 
delivery – how do we ensure we don’t 
discourage experimentation and risk 
taking?

Lisa Rauter

3.00 – 3.30 pm Afternoon tea

3.30 – 4.30 pm Session 3: Social outcomes

The changing social landscape Cheryl Kernot
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Time Session Speakers
9.00 – 10.30 am Session 4: Citizen centred auditing

The voice of Indigenous people in 
the work of the Auditor General: the 
Canadian experience 
 
Citizen-participatory audits in the 
Philippines – enhancing government 
transparency and accountability

Carol Bellringer 

 
Michael G. Aguinaldo

10.30 – 11.15 am Morning tea

11.15 – 12.45 pm Session 5: The audit of the future

The performance auditor of the future
 
Panel: the audit of the future

Emma Bradshaw 
 
Grant Hehir
 
Dr Maxine Cooper 

Andrew Greaves

12.45 – 2.00 pm Lunch

 
DAY TWO
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Time Session Speakers
Breakout sessions: Innovation in performance audit

1.30 – 2.30 pm Parallel session 3 (Wattle Room)
(see page 15 for details)

Auditing UN sustainability goals 
(gender equity)

John Reed

Using data analytics to  
improve mental health services in 
New Zealand

Mike Scott

The new social: evaluating emerging 
and collective efforts

Sally Gaven

1.30 – 2.30 pm Parallel session 4 (Thomas Room)
(see page 16 for details)

Using analytics and external datasets 
to enhance audit insight

Robert Kilbride and  
John Hanwright

Adding value to performance audit 
with risk intelligence tools and 
techniques

David Hodges

A hands-on approach to  
auditing cybersecurity: the WA 
experience

Peter Bouhlas

2.30 - 3.15 pm Reflections and wrap-up Margaret Crawford

 
TUESDAY 20 MARCH
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